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An analysis of Communications within a Corporation Organization
Using Responses to the Open-ended type Question
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Abstract This article investigates communications within a corporation organization, using
web-based questionnaire data. In order to make organizations more efficient, it is necessary to
facilitate communications between departments, especially administrative headquarters(HQ)
and work-front departments. Frequently, work staff in work-front departments, however,
inherently have difficulty in communicating with HQ. The author, therefore, analyzed the
attitude of the HQ in their consultation with work-front departments. The results of the analysis
are as follows. (1) Working staff in work-front departments were satisfied with the attitude of HQ
because they were treated well and they had a promise for being taken good care.(2) Work staff
were dissatisfied because they got inappropriate answers or no replies from HQ and they felt
communications with HQ were one-way.(3)HQ's attitudes on informing front-work departments
of messages had a strong influence on evaluating the attitude of HQ, in cases where the HQ's
attitude was dissatisfied. In order to facilitate communication, the HQ staff are expected to use
suitable methods to accept messages from front-work departments. Additionally, the HQ staff
and work-front staff should consider the other side's standpoint when they are in communication
with each other.

Keywords communications between departments, text analysis, co-occurrence networks,
correspondence analysis
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